
16kw Gen 7 Samsung Air Source Heat Pump 
Zenith 300ltr DHW Cylinder combined with 70ltr
buffer 
Removal of thermal store and relocation of
cylinder 
Upgraded radiator system with Hive controls 
Deionised water used for Radiator System

Oliver Pirie
Retrofit Home - North Kessock, Scotland. 

In search of a way to reduce energy costs and enjoy
consistent, year‑round heating, RI Cruden were
delighted to work with Oliver Pirie to replace his
ageing 20 year old oil boiler. Following a smooth and
professional installation of an ASHP and Cylinder,
alongside upgraded pipework and radiators to help
maximise efficiency, Oliver now benefits from a
more sustainable, cost‑efficient home with reliable,
consistent heat throughout.

The Works

Year : 2025

“From my initial enquiry to
quotation, all the way through
to final installation, the team
were very responsive to
communication and detailed
at every step of the way.
Throughout the whole
installation process, the entire
Ri Cruden team were super,
and the project is incredibly
neat and tidy throughout my
entire property. We’re very
happy to recommend both RI
Cruden and the switch from an
oil-fired boiler to a heat pump
for older properties” 

               Oliver Pirie
Home Owner


